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Payment of Accounts SXIE 7 {f

Account statements detailing amounts due will be processed and delivered to customers either weekly or monthly, unless
the services rendered are on a one-off basis, then they will be processed and delivered for payment after the provision of
services. All professional services billed on an hourly basis will be rounded up to the nearest quarter (1/4) of an hour.
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Payments should be settled before the due date listed on the invoice, with payment by cheque (made payable to “Life
Extension Company Limited”), cash or direct transfer to our bank account being accepted (please contact us for our bank
account details or refer to your Life Extension™ invoice). All payments are accepted in Hong Kong Dollars only.
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For visitors from overseas or under certain special circumstances, payment in cash in Hong Kong dollars will be required at
the time of service.
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Late Payment Charges #F4H<E

Life Extension™ reserves the right to levy a surcharge of up to 5% for accounts unpaid after the due date indicated on the
invoice, and up to 15% for accounts unpaid after ten (10) business days after such due date of the invoice. Any and all
costs associated with the collection of past due accounts, including legal and applicable court costs, shall be the sole
responsibility of the delinquent client, not Life Extension™.
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Clients understand and acknowledge that the attending healthcare professionals placed by Life Extension™ to perform
services for the client may suspend or cease their services if accounts are delinquent until those outstanding accounts
have been paid in full by the client.
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Cancellation Charges / Service Request Forms EJNEH / IREGHFH R

Requests for service shall be considered formally accepted once the “Service Request Form” is completed by the
prospective client and received by Life Extension™. Service Request Forms may be submitted through our website
(www.life-extension.com.hk), by fax transmission (+852 3753 5133) or by email with a scanned attachment (info@life-
extension.com.hk). An administration fee equal to the greater of: (i) the attending healthcare professional’s current “one

hour” rate, or (ii) $300, will be assessed for any cancellation of services within twenty-four (24) hours of the scheduled start
of service. The administration fee shall not be refundable except at the sole discretion of Life Extension™ management.
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An additional charge equivalent to one (1) hour of service in order to compensate the scheduled healthcare professional
may be levied for services not cancelled at least twelve (12) hours prior to the scheduled start of such services.
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Delay of Service / Location Change / Shift Duration Alteration FRFEZEHH / BhEESET / IRFEHGTLSEE)

Any delay of service, change of service location, or a “shortened shift” duration may be considered to be a cancellation of
service. An administration fee, equal to the greater of: (i) the attending healthcare professional’s current “one hour” rate,
or (ii) $300, will be charged accordingly. Such fee may be waived only upon special circumstances (such as a change of
client's medical condition as indicated by the attending physician), at the sole discretion of Life Extension™ management.
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Night & Emergency Calls 7% [ iRES B R iR %

Healthcare services that are required after 8:00 PM or before 8:00 AM and made with less than 24-hours advance notice
will be charged to the client as a full twelve-hour shift. Emergency calls for healthcare professionals made before 10:00 AM
for same-day daytime service will be charged at a full twelve-hour shift rate. For calls after 10:00 AM, more than four (4)
hours advance notice is required to avoid the full twelve- hour shift rate.
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Taxi fare or other applicable transportation fee (with receipts provided by email or WhatsApp, if requested) may be charged
for professionals called out or finishing their shifts after 10:00 PM or before 08:00 AM to ensure the safety of the attending
healthcare professional.
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Typhoons & Black Rain F&JE 5 B RrRELS

Healthcare services performed from the time of when a Typhoon Warning Signal no. 8 (or above) or a Black Rainstorm
Signal is hoisted through the time when such signal is lowered, or the completion of the shift, will be charged at twice (2x)
the standard rates in order to secure a healthcare professional.
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Taxi fare or other applicable transportation fee (with receipts provided by email or WhatsApp, if requested) to and from
the clients’ location may also be charged during Typhoon Warning Signal no. 8 (or above) or a Black Rainstorm Signal.
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Public Holidays 2\ F{RHH

Healthcare services performed during public holidays, including Lunar New Year Eve and the first three days of the Lunar
New Year, will be charged at twice (2x) the standard rates, with the time and cost of transportation (with receipts provided
by email, if requested) to and from the client location also included in the amount due. ‘Public holidays’ means all general
holidays gazetted by the Hong Kong government. Such charges may be waived or reduced at the sole discretion of Life
Extension™ management.
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Direct & Indirect Engagement of Professionals B & jEFREAEE AR

Clients are required to pay an introduction fee for all healthcare professionals referred by Life Extension™ and hired by the
client in the same or a similar position (e.g, the hiring of a nurse for an administrative position requiring nursing training),
whether on a full time or part time basis. Before pursuing such an engagement, the client expressly agrees to notify Life
Extension™ management in writing of its intention to offer an attending healthcare professional such a position.
Introduction fees will also be assessed for healthcare professionals referred by Life Extension™ but subsequently employed
through a competing third-party agency, company, or person.
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Clients understand and acknowledge that failure to notify Life Extension™ management in writing of such an engagement
will otherwise result in the loss of an introduction fee by Life Extension™. Introduction fees shall accrue and become due
for a period of one (1) year after the date the healthcare professional last performed a service for the client. Breach of these
terms may result in legal or other associated costs becoming due and payable by the client.
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Please contact us in advance for the applicable fees for each category of healthcare professional.
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Equipment / Client Supervision %t /| ZPREE

Clients utilizing the services of healthcare professionals introduced by Life Extension™ shall provide all necessary
equipment and consumable supplies in order for the attending healthcare professionals to perform their services
satisfactorily for the client.
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Clients understand and acknowledge that the following persons have the authority to issue valid instructions to the
attending healthcare professionals who are providing services: (i) for services provided to individual patients, the
signatory of the Service Request Form, the patient, and / or persons whom the attending healthcare professional
reasonably believes to be in-charge of the patient’s regular care; and, (ii) for services provided to institutional clients, the
sighatory of the Service Request Form or any contract with Life Extension™, a member of the institution’s administration,
the patient, and / or any persons whom the attending healthcare professional reasonably believes to be in-charge of the
patients’ regular care at the institutional facility or location at which care is delivered.
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Formal Disclaimer / No Liability % & 2EH

Life Extension™ is an employment agency only. Therapists, nurses, care workers and other healthcare professionals
introduced by Life Extension™ are not its full-time or part-time staff or employees, but rather act as self-employed persons
and independent contractors. Clients understand that healthcare professionals introduced by Life Extension™ are free to
accept or decline any proposed services for any client. Life Extension™ undertakes reasonable background checks on the
healthcare professionals placed by it as agent but does not accept any responsibility or liability, legal or otherwise, for the
conduct, performance, actions or omissions, or professional expertise of the therapists, nurses, care workers and other
healthcare professionals placed by it. It is the client’s sole responsibility to supervise and assess the conduct, performance,
actions or omissions, and professional expertise of the attending therapists, nurses, care workers and other healthcare
professionals.
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Note on Engagement Terms 75 [¢5 B2 FH R o

Rates, terms and conditions may be changed without prior notice. Life Extension™ general service rates and terms in effect
at the time that service is rendered will be considered final. Before engaging Life Extension™ services, current rates, terms
and conditions should be read carefully (details can be found on our website: www.life-extension.com.hk). By engaging Life

Extension™ services, it is understood that clients have read, understand, are bound by and have accepted our most recent
rates, terms and conditions, including these Terms & Conditions of Service.
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Language (£
In case of any inconsistency between the English and Chinese versions of these Terms & Conditions of Service, the English
version shall prevail.
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