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Care Worker & Healthcare Escort Referral Program

2 October 2026. Replaces the version dated 6 October 2015.

Life Extension Company Limited (“Life Extension”) pays a one-time referral fee of HK$250 to individuals (“Referrers”)
who introduce personal care workers, health workers and healthcare escorts who go on to work for its clients. These are
the terms of the Care Worker & Healthcare Escort Referral Program (the “Program”). In these terms, “care worker”
includes a healthcare escort.

1. Who can be referred

1.1

1.2

1.3

A “Referred Care Worker” is a person qualified to work in Hong Kong as:

(a) ahealth worker whose name is on the register of health workers kept by the Director of Social Welfare
and whose registration is current;

(b) a personal care worker who holds a care worker training certificate that Life Extension accepts; or
(c) ahealthcare escort who holds a healthcare escort training certificate that Life Extension accepts.

A person does not count as a Referred Care Worker if he or she has at any time been on Life Extension’s panel,
or has applied to join it and was not accepted.

A Referrer cannot refer himself or herself.

2. Who can refer

2.1
2.2

Any individual aged 18 or over may be a Referrer. A Referrer does not need to be on Life Extension’s panel.
The following are not eligible for the Program:

(a) clinics and organizations that employ care workers as full-time or part-time employees;

(b) agencies that refer care workers to third parties for a fee or commission;

(c) directors and employees of Life Extension; and

(d) an employee of a Life Extension client who takes part in engaging Life Extension or in supervising its
healthcare professionals, unless that client has agreed in writing.

3. How to refer

3.1

3.2

3.3

3.4

3.5

The Referrer sends the care worker’s name, role (health worker, personal care worker or healthcare escort)
and contact details to recruiting@life-extension.com.hk, or calls +852 5423 4128, before the care worker
applies to Life Extension. Life Extension records the date of each referral.

The Referrer must have the care worker’s consent before passing his or her details to Life Extension.

If two or more Referrers refer the same care worker, the referral that Life Extension recorded first is the only
one that counts.

A referral stays valid for 12 months from the date of the referral. The conditions in section 4 must be met
within that time.

By making a referral, the Referrer accepts these terms.

4, When the referral fee is earned

4.1

The referral fee is earned when the Referred Care Worker:
(a) signs up to Life Extension’s panel of freelance healthcare professionals;
(b) performs ten (10) jobs of at least six (6) hours each for one or more of Life Extension’s clients; and

(c) meets Life Extension’s minimum performance, client satisfaction and attendance standards on those
jobs.

5. Referral fee

5.1
5.2

5.3

The referral fee is a one-time payment of HK$250 for each Referred Care Worker.

A Referrer may receive only one referral fee for each Referred Care Worker, however many jobs that care
worker performs.

Life Extension pays by check payable to the Referrer, or by cash check, within 30 days after the Referred Care
Worker completes the tenth qualifying job.
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6. General terms

6.1

6.2

6.3

6.4

6.5

6.6

6.7

6.8

6.9

6.10

6.11

6.12

Contact

No guarantee of work. Life Extension decides at its sole discretion whether to admit a referred person to its
panel and whether to assign him or her to a job. It assesses every applicant on qualifications and merit, in line
with Hong Kong's anti-discrimination laws. A referral gives no priority.

No cost to the Referred Care Worker. Life Extension pays all referral fees from its own funds. Nothing is
charged to the Referred Care Worker or deducted from his or her pay.

Care workers only. The Program covers the introduction of care workers to Life Extension. No fee is paid for
referring patients or clients.

Independent Referrer. A Referrer is not an employee, agent or representative of Life Extension, and the
Program does not create an employment relationship. A Referrer must not make any promise about pay, jobs
or terms on Life Extension’s behalf.

Anti-bribery. A Referrer who is employed must make sure that his or her employer allows the referral fee, and
must obtain the employer’s permission where the referral relates to the employer’s affairs or business, as
required by the Prevention of Bribery Ordinance (Cap. 201). A Referrer must not offer or give any part of a fee
to an employee of a Life Extension client or to Life Extension staff.

Personal data. Life Extension uses the personal data of Referrers and referred persons only to assess
applications and to run the Program, in line with the Personal Data (Privacy) Ordinance (Cap. 486) and its
Privacy Policy. Life Extension tells a referred person who referred him or her when it first makes contact.
Requests to access or correct personal data may be sent to recruiting@life-extension.com.hk.

Tax. The Referrer is responsible for reporting, and paying any tax on, the fees received. Life Extension may
report payments to the Inland Revenue Department where the law requires.

Misuse. Life Extension may withhold or recover a fee if the referral involved false or misleading information or
a breach of these terms.

Changes. Life Extension may change, suspend or end the Program at any time by notice on its website or to
Referrers. A referral recorded before the change stays on the terms in force when it was recorded.
Decisions and liability. Life Extension’s decision on eligibility, performance standards and payment is final. Its
total liability to a Referrer under the Program is limited to any fee that is due and unpaid.

Governing law. These terms are governed by Hong Kong law, and the Hong Kong courts have non-exclusive
jurisdiction. No one other than Life Extension and the Referrer may enforce these terms under the Contracts
(Rights of Third Parties) Ordinance (Cap. 623).

Language. If these terms are translated into Chinese, the English version prevails where the two differ.

Questions about the Program: +852 5423 4128 or recruiting@life-extension.com.hk
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