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Client Referral Program

7 October 2026. Replaces the version dated 1 March 2017.

Life Extension Company Limited (“Life Extension”) pays a one-time referral fee to members of its panel of freelance
healthcare professionals (“Referrers”) who introduce new clients who go on to use and pay for its services. These are the
terms of the Client Referral Program (the “Program”).

1. Who can be referred

1.1 A “Referred Client” is an individual, family or organization that is referred under section 3 and then engages Life
Extension to provide healthcare services in Hong Kong.

1.2 A person or organization does not count as a Referred Client if it:
(a) has ever engaged Life Extension, or was already in contact with it about its services before the referral;
(b) comes to Life Extension through a tender, request for quotation or other competitive process; or
(c) isintroduced by a party that has a referral, distribution or similar agreement with Life Extension.

1.3 AReferrer cannot refer himself or herself.

2. Who can refer

2.1 AReferrer must be an individual who is on Life Extension’s panel of freelance healthcare professionals when the
referral is recorded and who complies with its Code of Conduct for Freelance Healthcare Professionals.

2.2 The following are not eligible for the Program:
(a) clinics, agencies, companies and other organizations; and
(b) directors and employees of Life Extension.

3. How to refer
3.1  Areferral must be made before the client first engages Life Extension, in either of these ways:
(a) the client contacts Life Extension’s Customer Service Division and names the Referrer; or
(b) the Referrer gives the client’s name and contact details to the Customer Service Division.

3.2  The Referrer must first tell the client that the Referrer may receive a referral fee from Life Extension, and may
pass on the client’s details only with the client’s written consent, which may be given by e-mail or WhatsApp.

3.3 Life Extension records the date of each referral. If two or more Referrers refer the same client, the referral that
Life Extension recorded first is the only one that counts.

3.4  Avreferral is valid for 12 months from the date of referral. The client must engage Life Extension in that time.
3.5 By making a referral, the Referrer accepts these terms.

4. When the referral fee is earned
4.1  The referral fee is earned when the Referred Client:
(a) has received services from Life Extension; and
(b) has paid in full every invoice for services provided during the Fee Period.

4.2  The “Fee Period” is the thirty (30) calendar days starting on the date of the first service that Life Extension
provides to the Referred Client.

5. Referral fee

5.1  The referral fee is a one-time payment of twenty percent (20%) of the Net Profit that Life Extension earns from
the services it provides to the Referred Client during the Fee Period.

5.2 “Net Profit” means the amounts that the Referred Client has paid for those services, less:
(a) the pay of the attending healthcare professionals;
(b) transportation charges;
(c) penalty and late fees; and
(d) any other extraordinary charges or costs, including discounts, refunds and credits.

5.3 Example, with figures for illustration only: if the Referred Client pays HK$20,000 for services in the Fee Period
and the items in clause 5.2 total HK$15,000, the Net Profit is HK$5,000 and the referral fee is HK$1,000.

Life Extension Company Limited - P.O. Box 91083, Tsim Sha Tsui Post Office, Kowloon, Hong Kong - +852 2790 7290
info@life-extension.com.hk - www.life-extension.com.hk - Page 1 of 6



5.4

5.5

5.6

3 Extensio

A Referrer may receive only one referral fee for each Referred Client, however long the client stays with Life
Extension. No fee is paid if there is no Net Profit.

Life Extension works out the fee from its own records and tells the Referrer the amount. It does not disclose its
charge rates, the Referred Client’s invoices or the pay of other healthcare professionals.

Life Extension pays by check or cash check made out to the Referrer, within 30 days after the Referred Client has
paid in full all invoices for the Fee Period.

6. Referring responsibly

6.1

6.2

6.3

6.4

6.5

Client first. A Referrer must refer a client only where he or she honestly believes Life Extension’s services suit the
client’s needs, and must never pressure anyone, in particular an elderly or vulnerable person.

Employer’s patients and clients. A Referrer must not refer a patient, resident or client of a hospital, clinic, care
home, agency or other organization that employs or engages the Referrer, or where Life Extension has placed
the Referrer, or use information obtained through that work, unless the organization has agreed in writing in
advance. A Referrer who works for the Hospital Authority, a government department or another public body
must not refer anyone he or she deals with in that work.

Anti-bribery. A Referrer who is employed must make sure that his or her employer allows the referral fee, and
must obtain the employer’s permission where the referral relates to the employer’s affairs or business, as
required by the Prevention of Bribery Ordinance (Cap. 201). A Referrer must not offer or give any part of a fee to
an employee or representative of a client or to Life Extension staff.

Professional rules. A Referrer must follow the code of conduct of his or her professional board or council,
including its rules on canvassing for patients, fee sharing, commercial interests and patient confidentiality.
What a Referrer may say. A Referrer must describe Life Extension’s services accurately. A Referrer must not
advertise the Program, send unsolicited or bulk messages, or use the Life Extension name or logo, which are
registered trade marks, without Life Extension’s written permission.

7. General terms

7.1  No guarantee of service. Life Extension decides at its sole discretion whether to accept a client, on what terms
and price, and whom to assign. A referral gives the Referrer no right to be assigned to the Referred Client.

7.2 No cost to the Referred Client. Life Extension pays all referral fees from its own funds. Nothing is added to the
Referred Client’s charges because of a referral.

7.3  Clients only. The Program covers the introduction of clients only. Introducing healthcare professionals is covered
by Life Extension’s Therapist, Nurse, and Care Worker & Healthcare Escort Referral Programs.

7.4  Independent Referrer. A Referrer is not an employee, agent or representative of Life Extension, and the Program
does not create an employment relationship. A Referrer must not make any promise on Life Extension’s behalf.

7.5  Personal data. Life Extension uses the personal data of Referrers and referred clients only to respond to
enquiries, to provide its services and to run the Program, in line with the Personal Data (Privacy) Ordinance (Cap.
486) and its Privacy Policy. Life Extension tells a referred client who referred him or her when it first makes
contact. Requests to access or correct personal data may be sent to info@life-extension.com.hk.

7.6  Confidentiality. A Referrer must keep all information about a Referred Client and any fee confidential.

7.7  Tax.TheReferrer is responsible for reporting, and paying any tax on, the fees received. Life Extension may report
payments to the Inland Revenue Department where the law requires.

7.8  Misuse. Life Extension may withhold or recover a fee if the referral involved false or misleading information or a
breach of these terms, or to the extent that it later refunds the Referred Client’s payments.

7.9  Changes. Life Extension may change, suspend or end the Program at any time by notice on its website or to
Referrers. A referral recorded before the change stays on the terms in force when it was recorded.

7.10 Decisions and liability. Life Extension’s decision on eligibility, the calculation of a fee and payment is final. Its
total liability to a Referrer under the Program is limited to any fee that is due and unpaid.

7.11 Governing law. These terms are governed by Hong Kong law, and the Hong Kong courts have non-exclusive
jurisdiction. No one other than Life Extension and the Referrer may enforce these terms under the Contracts
(Rights of Third Parties) Ordinance (Cap. 623).

7.12 Language. If these terms are translated into Chinese, the English version prevails where the two differ.

Contact

Questions about the Program: Customer Service Division, +852 2790 7290 or info@life-extension.com.hk
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